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An overview 

The presentation argues for the continuing role 

of the traditional research-based, university but 
one that embraces the potential of E-learning 
to respond to the challenges ahead.

 This will involve:

 Supporting teachers in thinking through their use of 
technology

 Rethinking and re-designing courses to use E-learning

 Recognising changing student expectations and their 
digital literacy needs



The  E-learning context: the 

impact of technology 



The Horizon Report

“A qualitative research 
project established in 
2002 that identifies and 
describes emerging 
technologies likely to 
have a large impact on 
teaching, learning, or 
creative inquiry on 
college and university 
campuses within the 
next five years.”



Horizon Report: key  trends

 The abundance of resources and relationships made easily 
accessible via the Internet is increasingly challenging us 
to revisit our roles as educators in sense-making, 
coaching, and credentialing

 People expect to be able to work, learn, and study 
whenever and wherever they want to

 The technologies we use are increasingly cloud-based, and 
our notions of IT support are decentralized.

 The work of students is increasingly seen as collaborative 
by nature, and there is more cross-campus collaboration 
between departments



Horizon Report: Critical Challenges

 The role of the academy — and the way we prepare 
students for their future lives — is changing

 New scholarly forms of authoring, publishing, and 
researching continue to emerge but appropriate metrics 
for evaluating them increasingly and far too often lag 
behind.

 Digital media literacy continues its rise in importance as a 
key skill in every discipline and profession.

 Institutions increasingly focus more narrowly on key 
goals, as a result of shrinking budgets in the present 
economic climate



The growth of new universities

 Not just in quantity

 But also of the highest 
quality, challenging 
traditional institutions

 Emphasis on “Global 
league tables” and 
performance

The Library at KAUST
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Changing student expectations



Changing Student Perspectives- Some Quotes from 

a Recent Study

“They have simply grown up with more advanced technology than 
preceding generations, particularly in the field of communications. This is 
interwoven into their lives. They expect it to be just as present in their 
School life as it is at home, and thus assume it will also be present at 
university.”

“(Technologies) –are seen as the norm, and have been totally assimilated 
into their understanding of the learning environment. These technologies 
are part of the fabric of their lives. “

“It should be emphasised that respondents do not want technology to 
dominate, rather they see: “Personal, face to face interaction as the 
backbone of their learning.” (JISC, 2007) 



However…

 “The most significant finding 
[of our study] was that, 
although the teachers 
interviewed were information 
literate, their skills with and 
attitudes towards information 
literacy were not being 
transferred to their pupils.” 
(CIBER Study)
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THE LONDON SCHOOL OF ECONOMICS

Responding to the challenges



The LSE
 9000 students from 140 

countries

 43% undergraduate, 39% 

taught postgraduate and 

11% Research

 Majority of students from 

outside the UK including 

58 from Taiwan and many 

more from East Asia.

 A very strong research 

culture

 34 past or present world 

leaders have studied or 

taught at LSE 



An issue for the LSE

How do we respond 
the challenges 
outlined so far and  
combine the best 
elements of traditional 
teaching and learning 
with the benefits that 
can be obtained 
through the use of 

E-learning?
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Our response

 Using technologies for 
learning and teaching 
that build on the 
strengths and 
distinctive character 
of the School

 We do this by
 Supporting teachers

 Blending E-learning into 
courses

 Developing digital 
literacies in students



Supporting teachers

 Staff development workshops and 
formal programmes

 Support and assistance in using 
technologies

 Developing support tools – the 
Learning Design Support 
Environment (LDSE)



To exploit the potential of digital technologies for teaching, we need a tool 

to foster adaptive, collaborative learning among academics to learn about 

teaching with technology.

The LDSE is attempting to

- put teachers at the centre of pedagogical and technological innovation 

- support teachers in developing and sharing new pedagogical strategies 

-foster an interdisciplinary dialogue that will help to develop learning theory

The Learning Design Support 

Environment (LDSE)



• Research the optimal model for an effective learning design 
support environment (LDSE)

• Achieve an impact of the LDSE on teachers' practice in 
designing technology enhanced learning (TEL)

• Identify the factors that are conducive to collaboration 
among teachers in designing TEL

• Embed knowledge of teaching and learning in the learning 
design software architecture

• Improve representations of the theory and practice of 
learning design with TEL

LDSE project aims
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Blending E-learning into courses

The example of LSE 100





Some key technologies for LSE100

 The Virtual Learning Environment

 Lecture capture

 Personal Response systems

 Audio Feedback

 Text Messaging



Moodle

 A virtual learning Environment

 Used widely across the School 
(1100 courses)

 Open Source, customisable – so we 
can make it even better

 Links to all sorts of other useful 
educational resources

http://www.lse.ac.uk/default.htm




What do we mean by lecture capture?

 The recording of lectures as they take 
place and making them available online

 The audio (and possibly video) and 
whatever is coming from the data 
projector (from a computer or Visualiser)

 The student can control and navigate 
their way through the presentation





Audio feedback

 Students submit written work via 
the VLE

 Teachers provide audio assessment 
and feedback using built in tools

 Feedback can be “richer”, conveying 
meaning differently by voice

 Students like it



Personal response systems



Rationale for their use

 Multi-disciplinary cohort on LSE100

 Need for “agile” or “contingent 
teaching”

 Can be used to support focused 
discussion

 To encourage critical thinking and 
reflection





Muddy points

 Students identify one particular 
“sticking point” or difficulty in the 
lecture

 Using their phones, they text the 
“muddy point”

 These are collected within the  VLE 
and key or common points 
responded to





Digital literacies

 Specific learning outcomes relating 
to digital literacies built into the 
course

 Within the VLE, context specific 
tasks and diagnostic tests.

 Additional support materials





Conclusion (1)

 Traditional universities need to respond the 
challenges posed by  increasing 
competition, technological development 
and changing student expectations

 This involves building upon existing 
strengths through the use of E-learning in 
ways that enhance the student experience



Conclusion (2) This approach needs to 

address the following:

 The development and support of teachers

 An understanding and application of new 
and emerging E-learning technologies

 A recognition of the changing expectations 
of students  and an understanding of their 
digital literacy needs



Thank You

Steve Ryan

London School of Economics
s.ryan@lse.ac.uk
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